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By Janelle Brown 
oise State computer science 
professor Jim Buffenbarger 
has a bit o( a dilemma. He'd 
like to discuss software con-
figuration management with 
students in his upper-division 
programming class. But the 
subject, which deals with how large groups 
of engineers work simultaneously to build 
programs used by computers, is so new and 
changing so fast that college textbooks 
barely mention it. 
The situation, and it's a common one in 
computer science, is initially frustrating. 
But Buffenbarger isn't about to throw up 
his hands- or in this case, his keyboard-
in defeat. Instead of breezing through the 
textbook's perfunctory explanation, 
Buffenbarger relies on his up-to-date 
industry experience to teach his students 
about the latest developments in this 
important field. 
Buffenbarger, who has a Ph.D. in com-
puter science from the University of 
California at Davis, works half-time at 
Rocks tell a story in Weatherlys hands. 
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Boise State and half-time at Hewlett- ~ 
Packard's Boise site. The "joint pro- :;1 
fessorship," established in 1991, is ,.g 
funded equally by the two employers gJ 
and is aimed at strengthening ties ..., 
between academia and industry. ~ 
"I'm able to cover material in class 
here that you couldn't get from read-
ing books," says Buffenbarger, who 
has held the position since its incep-
tion. The arrangement also benefits 
his work at HP because he's able to 
bring an outsider's perspective back 
into the organization, Buffenbarger 
adds. 
The joint professorship is the 
brainchild of Provost Daryl Jones, 
who saw it as a way to help ensure 
that Boise State students were 
well-prepared to enter the work 
force. 
"It's doing exactly what I'd Computer science professor Buffenbarger lives in 
hoped," says Jones. "It's helped us two worlds to help his students stay current. 
maintain an ongoing link with local 
industry and it's provided us with an or the other, it would be too much the 
avenue for our computer science students same," he says. 
to stay current on new developments in Jon Kent, a senior majoring in computer 
their field." science, says he appreciates the real-life 
Buffenbarger says he likes the variety perspective Buffenbarger brings to the 
that his job offers and the chance to share classroom. "He's very aware of what's 
what he's learned on campus at HP, and going on in the market because he's in the 
vice versa. "If I were to work at one place market," Kent says. 0 
GEOLOGY STUDENT 
= WRITES GUIDE 
~ TO CASTLE ROCK 
By Janelle Brown 
n any sunny weekend, dozens 
of people hike the well-
marked trail that snakes 
behind the Old Idaho 
Penitentiary to the summit of 
Castle Rock east of Boise. 
Thanks to the work of a Boise 
State student, those hikers soon will have 
the opportunity to learn some natural his-
tory along the way. 
Tobe Weatherly, a senior geology major, 
is writing a guidebook for the Castle Rock 
area. With the guide in hand, hikers will be 
able to walk the trail and read about geo-
logic features along the way. 
"This area is so close to town, but there 
are many questions about its geology," says 
Weatherly. "I was interested in conducting 
research and also in writing a guidebook 
that anyone could use." 
Weatherly has spent about 100 hours 
studying rock outcroppings along the trail 
and taking measurements. She'll use the 
data to write her senior thesis and will then 
interpret it in lay terms for the guidebook. 
It's a lot of work - but Weatherly 
remains enthusiastic. She became interest-
ed in the project after taking a sedimentol-
ogy and stratigraphy course taught by 
geology professor Walt Snyder. 
"I just loved it," Weatherly says about 
Snyder's class. "You look at the area from a 
very different perspective after you've 
studied it. It's like a big puzzle, and you're 
trying to find clues about the past." 
Walk with Weatherly on the Castle Rock 
trail, and her expertise is apparent. She 
points to wavy lines near the bottom of an 
outcropping where a river once flowed, a 
jumble of rocks that is a fault line, and the 
sedimentary remnants of a lake bed. The 
rock at the top of this outcropping is from 
the same formation as the summit 300 feet 
above, Weatherly says. 
Weatherly will include this stop in her 
guidebook, along with many others. She 
plans to complete her project this summer. 
The guidebook will be available for a nom-
inal cost at the Idaho Museum of Mining 
and Geology located near the trailhead. 
"This is real science. This is what actual 
geologists do all the time," Weatherly says 
of the research that is behind her guide-
book. "It's great preparation for my 
career." 0 
SMALL BUSINESSES 
GET BIG HELP FROM 
BOISE ST. I·NTERNS 
By Chris Bouneff 
roduction and operations 
management major Tiffany 
Hughes has friends in intern-
ships who are learning about 
their host businesses while 
also making small contribu-
tions to the overall operation. 
Hughes, on the other hand, is an integral 
part of her host business as she creates an 
operations manual for BizPrint in down-
town Boise during her internship, doing a 
detailed job normally reserved for a paid 
consultant. 
Mike Willits, a general business major, is 
helping e-netegrations write and execute 
an international marketing plan so the 
small business, which helps other compa-
nies build wireless workplaces, can expand 
into Asia. 
Justin Van Slooten, an international 
business major, is researching and writing a 
marketing plan so that Fiberglass Systems, 
which manufactures molded bath products, 
can better target international markets. 
And they're all being paid $12 an hour 
for their 15 hours of work per week while 
they gain valuable experience and make 
valuable contributions to their host compa-
nies. 
The three Boise State students are par-
ticipants in an innovative internship pro-
gram made possible by a $54,000 two-year 
grant from the Kauffman Center for 
Entrepreneurial Leadership. 
The highly competitive program matches 
students with Boise-area small businesses 
for 10 weeks. The catch is, the businesses, 
which can't exceed 250 employees and $50 
million in sales, have to provide internships 
that provide students an opportunity to 
work on specific projects or take on tasks 
applicable to the business. 
In exchange for their labor, the students 
receive the stipend and gain a chance to 
absorb what entrepreneurship is all about. 
And they have a true opportunity to apply 
their classroom knowledge in a real-world 
setting. 
The Kauffman program started last sum-
mer with 10 carefully selected students and 
businesses. This spring, 30 students com-
peted for 12 spots. 
Bob Shepard, who is with the Idaho 
Small Business Development Center at 
Boise State and who oversees the program, 
says the students and businesses benefit 
from the Kauffman arrangement. 
BEYOND THE BOOKS 
Tiffany Hughes has charted BizPrint's organization for company president Cahill Jones. 
"From the students' perspective, it's one 
thing to be in the classroom," Shepard says. 
"It's totally another thing to be in the field 
putting these principles to work. 
Ultimately, that's what they're going to 
have to do after graduation." 
From a business perspective, the stu-
dents add a fresh voice to the operation, 
Shepard says. "The students come in and 
start asking questions and make the busi-
ness owners stop and think." 
Small businesses involved are sold on the 
program. 
E-netegrations agreed to host Willits 
after he walked into the conference room 
and helped CEO Britt Bambic sort through 
receipts from a recent trade trip to China. 
Willits, who lived in China for two years, is 
proficient in mandarin Chinese. 
"That first day when they had all those 
receipts laid out, Britt impressed me," 
Willits says. "He talked to me like the sur-
vival of this company depended on what I 
did." 
And, as with many small businesses, e-
netegrations' survival could depend on 
even an intern such as Willits. His language 
and cultural insights are helping him craft a 
marketing plan that will serve as the com-
pany's blueprint for doing business in Asia. 
But the 25-year-old senior also recog-
nizes that he's there to learn. 
"In the long term, yes, I'd like to own my 
own business," Willits says. "My short-term 
goal is to cram all the information I can." 
That information includes the advan-
tages of owning a small business- flexibil-
ity and a sense of accomplishment. But he 
also sees the day-to-day struggles. Some 
days, the company's entire focus is reduced 
to getting any business in the door to 
improve cash flow - pressure that Willits 
feels even in his temporary position. 
"I'll judge whether I'm successful on 
whether I make them money," he says. "I 
think about that every day - how can I 
make them money?" 
For Hughes, the match with BizPrint was 
a perfect fit. BizPrint is a printing and 
graphics business with 11 employees, and if 
one person leaves, company President 
Cahill Jones says he loses an entire depart-
ment. 
Jones wanted an operations manual that 
described how each piece of machinery, 
from the high-speed copier to the bindery, 
worked. 
The company started the task but soon 
learned that the staff didn't have the exper-
tise to finish it. Hughes, with her academic 
background in production and operations 
management, knew what to do, and with 
help from her faculty adviser, she's near the 
end of her project. 
Jones is confident that the final product 
will be done on time and done well, and 
Hughes knows now that she's ready for 
graduation. 
"This was a tough challenge," she says. 
"In the real world, if I have to meet dead-
lines for a plan or documentation, I know 
I've already done it." 0 
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Research on Morris Hill Cemetery in Boise led history professor Nick Casner; left, and his 
students to the old Boise Interurban trolley system. 
OLD TROLLEY LINE 
LEADS STUDENTS 
ON HISTORY LESSON 
By Chris Bouneff 
o Cyndi Coulter, there were 
times when history classes 
seemed just that - historic. 
The Boise State student 
would simply read a text in 
which someone else told the 
tale of how it was back when. 
There is a place for that type of class, she 
says. But there's also a place for students to 
learn not only history, but also how history 
is gathered. 
In professor Nick Casner's public history 
class this spring, Coulter and her fellow 
students are learning both. Casner's course 
is part of a series of classes the history 
department offers in which students con-
duct detailed research and write their own 
stories in a process Casner describes as part 
learning history and part creating history. 
"You can't measure how much you learn 
in a class like this," Coulter says. "You gen-
erate your own ideas and follow them. You 
can't do that in a regular class." 
This spring, the students are delving into 
the past of Boise's Interurban trolley sys-
tem that connected portions of the city with 
the entire Treasure Valley from 1889-1928. 
The trolley first caught Casner's attention 
last spring when another of his classes stud-
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ied the history of Morris Hill Cemetery and 
how the Bench area developed. 
The class discovered that early in Boise's 
history, the privately owned trolley was the 
only reliable way to transport caskets and 
mourners to the cemetery. 
Casner decided the trolley itself, and 
how it affected development across the val-
ley, was worthy of further study. 
In his role as professor, Casner picks the 
topic, guides the students through the plan-
ning process and provides tips on where to 
look for information. Then it's up to the 
students to discover the undiscovered -in 
essence to be the front-line researchers in a 
quest for stories from another era. 
To research the trolley, they've read 
newspapers from the period, interviewed 
those in the community who remember the 
trolley, combed through the Idaho 
Historical Society archives and searched 
the archives at Idaho Power Co., the last 
owner of the trolley before it shut down 
due to financial losses. 
"The students go out and actually create 
the history," Casner says. "They have to get 
into the archives and newspapers and inter-
pret photographs. That itself creates the 
story." 
Late in the semester, the students will 
compile their work and start the process of 
telling a coherent story from the tidbits 
each dug up. Casner eventually will use his 
own research and the students' findings to 
write papers and manuscripts that will 
credit the students for their contributions. 
~ Casner says this type of class serves sev-
~ eral purposes. The format engages stu-
~ dents. They become personally involved, 
~ which boosts how much information they 
.., retain. Students also gain a new perspective 
~ on history itself - that it isn't static but 
alive and ready to be discovered, molded 
and interpreted. 
As students unearthed information, they 
learned that legacies of the trolley remain 
even today, Casner says. For example, 
Boise's North End developed as it did 
because of the trolley. A line looped 
through the area and connected it with 
downtown, and its shopping and employ-
ment, which allowed families to build 
homes and help the North End grow. 
For 25 years, the trolley also served as a 
lifeline for the Treasure Valley, connecting 
communities between Boise and Caldwell, 
Coulter says. People shipped their com-
mercial goods into Boise by trolley, and the 
trolley opened shopping and other eco-
nomic opportunities to towns such as Star, 
Middleton and Nampa. 
Where the trolley line ran often dictated 
the location of future transportation corri-
dors and future commercial and residential 
growth. And the trolley's rise and demise 
provide clues as to problems the valley may 
face as it investigates mass transit to ease 
traffic congestion. 
Such information is pertinent today. But 
Coulter also unearthed findings that reveal 
how far the community has come. When 
the trolley first started, she says, Boise had 
mud streets and board sidewalks. To con-
serve energy, the first electrical street light-
ing system lit only on moonless nights. 
For Lusina Heiskari, a junior history 
major, the class directly relates to her cho-
sen career. She'd like to become a freelance 
historian, similar to a group of historians 
who formed the Arrowrock Group in 
Boise. 
Compared with a traditional class "this 
type of class is almost more work," she 
says, "because you have to do the research 
instead of reading what someone else 
wrote." 
But she says it's worth it. 
"I just like that we're working on our 
own, but we still get together to collabo-
rate," Heiskari says. "If this were my job, 
this is like what I'd be doing." 
Casner says that in addition to specific 
skills for budding historians, students also 
learn key research skills and understand 
that many problems they'll face as profes-
sionals will require a look into the past to 
frame current issues. 
"We're trying to allow people to create 
history - to understand that it applies to 




By Chris Bouneff 
hen his time came, Jeremy 
Dennis was thrust into stu-
dent teaching. He spent a 
week observing a classroom 
at one school and started stu-
dent teaching shortly after at 
another. He didn't know the 
teacher, he didn't know the kids and he 
spent as much time trying to get his bear-
ings as he did teaching the class. 
And the kids could sense he was fresh 
meat, says the ninth-grade U.S. history 
instructor at West Junior High School in 
Boise. 
Now 30 years old and with five years of 
teaching under his belt, Dennis is serving as 
a mentor teacher to Boise State graduate 
student Mariann Hawkins. 
But Hawkins has an advantage that 
Dennis didn't as she started her student 
teaching this spring. 
She's already spent 150 hours in the 
classroom, having joined Dennis as an 
observer and assistant in August. She 
knows the kids and knows the school. She's 
assisted with some lessons, helped with the 
girls' basketball team and watched other 
teachers. When she began her student 
teaching in March, she could concentrate 
entirely on teaching. 
"In the old system, you just get thrust 
into the classroom," says Dennis, "and it's 
horrible for student teachers. For Mariann, 
it's not such a shock." 
The extended observation hours are a 
key component of teacher education 
reform at Boise State that calls for prospec-
tive teachers to spend more time in the 
schools to see firsthand the marriage of 
educational theory and actual education. 
The College of Education has run a pilot 
program for graduate students, called 
Curriculum Connections, for the past two 
years. Starting next year, however, all sec-
ondary education students will be required 
to spend 150 observation hours in the class-
room. 
A similar program is being developed for 
prospective elementary teachers, says edu-
cation professor Scott Willison, co-director 
of Curriculum Connections. 
Willison says the program's goal is to 
provide students more time with their men-
tor teachers in a real classroom environ-
ment, giving them a chance to see what 
teaching is all about before they start stu-
dent teaching. 
BEYOND THE BOOKS 
New junior high science teacher Chris Johnson feels better prepared after spending 150 
observation hours as a student teacher. 
For Hawkins, the long warm-up was wel-
come. She had the opportunity to see 
Dennis in action and compare what she 
learned at Boise State to what is possible in 
a real classroom. 
By the time she took the reins to student 
teach, she knew how to manage the class-
room, how the school bureaucracy works 
and how to adjust lesson plans on the fly. 
"And I knew the kids," Hawkins says. "I 
felt fully prepared to come in." 
Grad student Chris Johnson says he 
needed the classroom exposure. He spent 
20 years in the private sector as a geo-
chemist and knew he wanted to teach sci-
ence. But he hadn't been in a junior high 
classroom since his own days as a student. 
Johnson was matched with John Labbe, 
a ninth-grade earth sciences teacher at 
Fairmont Junior High in Boise. Since the 
start of the academic year, Johnson has 
spent a full day in Labbe's class once a 
week. 
Johnson has watched Labbe in action 
and talked about philosophies with the 12-
year veteran. He's learned the adjustments 
teachers make over time and period by 
period. He even taught for a week and 
worked with the school's science club. 
"I would have been ill-prepared had I 
not had those prior 150 hours," Johnson 
says of his start as a student teacher. "I 
would not have come into the classroom 
knowing how to appropriately communi-
cate at the kids' level. I'd have been coming 
in blind." 
During his first week as a full-time 
teacher, he was able to stroll through the 
classroom, stand on a chair to get the stu-
dents' attention, and draw detailed dia-
grams on the white board to introduce a 
new section on the solar system. Rather 
than stumble with names and lesson plans, 
he concentrated entirely on engaging the 
students. 
And in today's atmosphere, teachers 
need their full concentration on teaching. 
In Labbe's first period class, Johnson has 
to teach a mishmash of students - some 
doodling, some taking notes, one whose 
hand shoots up with every question, and 
another who has a detached glaze in his 
eyes. 
It's a challenge even for veteran teachers 
and can be overwhelming for student 
teachers if they're not prepared, Labbe 
says. 
And that's the point of requiring educa-
tion students to spend more time in the 
schools, Willison says. Student teaching 
should be about teaching rather than how 
to take roll. That way, when students grad-
uate and take on their own classrooms, 
they're ready, he says. 0 
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@ When they teach their students, 
ii they can reach into that knowledge 
~ and bring alive their lessons by 
m talking about their experiences." 
~ Barnhardt can cite dozens of 
~ examples, but he points to the 
0 Selland College's horticulture pro-
gram as another model of applied 
learning in a real-world setting. 
Last fall, the program moved 
into the Guard House of the Old 
Idaho Penitentiary Historical 
Museum and began a working rela-
tionship with the nearby Idaho 
Botanical Garden. 
"What our horticulture students 
have is a living lab," the dean says. 
"The students can walk 50 feet [to 
the Botanical Garden] and into an 
environment that gives them real-
world experience." 
Jim Jozwiak, background, uses Boise State's clean room to provide up-to-date instruction. 
And it's unlikely that the col-
lege's 38 programs will lose touch 
with the outside world anytime 
soon. Barnhardt says the college 
is well aware that it must maintain 
a close relationship with local 
industry in order to provide appro-




By Bob Evancho 
hen Boise State says it pro-
vides its students with a "Real 
Education for the Real 
World," the university can 
point to semiconductor manu-
facturing technology instruc-
tor Jim Jozwiak as a faculty 
member who delivers the goods. 
"I have something to offer my students 
with my experience," says Jozwiak, who 
joined the Selland College of Applied 
Technology's SMT program last fall after 
12 years as an engineering manager with 
Intel. "The feedback I get from students is 
that they appreciate the insights I'm giving 
them." 
Jozwiak is typical of the Selland 
College's instructors, who, like him, try to 
provide up-to-date instruction and applied 
learning for working adults who must keep 
up with the ever-changing technical work-
place. 
"Jim has an unbelievable background," 
says Larry Barnhardt, dean of the Selland 
College. "He is someone who has the 
breadth and depth of experience from his 
education and recent work experience at 
Intel." 
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As an SMT instructor, Jozwiak prepares 
students for jobs as entry-level semicon-
ductor manufacturing technicians. Through 
lectures and lab work in Boise State's clean 
room, the SMT program provides training 
in electronics, robotics, pneumatics, radio 
frequency, vacuum, instrumentation and 
related concepts that can lead to an associ-
ate of applied science degree. 
The availability of an on-campus clean 
room is a key factor in the students' train-
ing, says Jozwiak. Students who complete 
the program, he says, should possess more 
than just the basic skills to work in a high-
tech clean room assembly 
line. 
"You can have somebody 
work in a clean room who 
just pushes buttons, or you 
can have someone who has 
developed an understand-
ing of what is going on," he 
says. "That kind of techni-
cian can participate in 
improvements, trouble-
shooting and making the 
overall process work bet-
ter." 
"What Jim does as an 
instructor is in line with 
what our college is doing as 
a whole," says Barnhardt. 
its students. 
To keep pace with industry changes, 
each of the college's programs has a board 
of advisers. "These board members lend 
their expertise to help us make curriculum 
adjustments and also to keep us aware of 
what is going on in the workplace today," 
says Barnhardt. 
"Our advisory board is quite honest with 
us about our curriculum," adds Jozwiak. "If 
our members see a change that they think 
is necessary, they don't hesitate to tell us. 
That allows our program to respond to our 
local high-tech industry quite well." 0 
"The value of our faculty Horticulture students with program head Leslie Blackburn, 
is that they are steeped 
in real-world experience. center, in their "living lab" at the Idaho Botanical Garden. 
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LANGUAGE CLASSES 
FOCUS O·N BUSINESS 
COMMUNICATION 
By Janelle Brown 
ristel Nelsen speaks pretty 
good Spanish. But the inter-
national accounting assistant 
with the J.R. Simplot Co. 
knew she'd need more than 
conversational skills to con-
duct business at the compa-
ny's avocado processing plant in Morelia, 
Mexico. 
"I wasn't very familiar with business ter-
minology in Spanish," explains Nelsen, 
who works for Simplot's food group divi-
sion. "I wanted to learn more before I vis-
ited the plant for the first time this spring." 
So Nelsen enrolled in a Spanish for 
Business class at Boise State. The class, 
taught in Spanish, covers business terms, 
letter-writing etiquette and protocol. It also 
delves into the cultural differences 
between the United States and Spanish-
speaking countries - differences that if 
ignored, can hamper business transactions. 
Nelsen credits the class with helping her 
to hone her Spanish business skills. 
"Before I started the class, I'd have to use 
selected words to convey what I meant, 
because I didn't know the right word," she 
says about her phone conversations in 
Spanish. "Now, my questions are more 
direct." 
Nelsen is looking forward to her upcom-
ing trip - and she feels prepared. "I have 
inventory issues to cover, and the person 
I'll spend most of my time with speaks very 
little English," Nelsen says. "But I think I'll 
be able to communicate effectively." 
Communication is key to business, 
regardless of where a company is located or 
the kind of product or service it provides. 
One way Boise State helps students pre-
pare is through language classes that focus 
on business issues. 
The introductory and advanced classes 
in German, French and Spanish for busi-
ness provide students with tools they need 
to succeed in international business situa-
tions. 
According to Florence Moorhead-
Rosenberg, modern languages department 
head, the classes are especially popular 
with students who major in international 
business or marketing and earn a minor in 
French, German or Spanish for business. 
While English is generally considered 
the language of international business, 
expertise in another language is still 
extremely useful, adds Mark Buchanan, 
BEYOND THE BOOKS 
Kristel Nelsen, left, enrolled in a Spanish for Business class to gain skills she needs in her 
job as an international accounting assistant at the J.R. Simplot Co. 
director of Boise State's international busi-
ness program. 
"A student with language skills, and 
additionally business language skills, is just 
that much more marketable," he says. 
Noal Fisher, a senior majoring in interna-
tional economics, enrolled in a French for 
Business class because he's interested in 
someday working in France for a multina-
tional company. "I figured it would broad-
en my vocabulary," says Fisher. 
One of his class projects was to create a 
mock business in a French-speaking coun-
try. Fisher developed a plan for selling a 
Slurpee-type drink in France. He found the 
assignment challenging, in part because 
regulations governing businesses in France 
and the United States are very different. 
That's just the type of insight French pro-
fessor Isabelle Constant hopes her students 
gain from the class. "France is much more 
bureaucratic," says Constant. "In France, 
when you register a business, you have 
many different categories." 
Constant covers business protocol, dis-
cusses current events and delves into some 
of the cultural differences between the U.S. 
and France. 
For example, Constant tells her students 
that anytime you phone someone at home 
in France, you must first excuse yourself 
for disturbing them before proceeding. "It's 
considered very rude to just begin talking," 
Constant said. "These things may seem 
small- but they're very important." 
German professor Heike Henderson has 
her students write resumes and participate 
in mock interviews as part of her German 
for Business class. She discusses how 
German unification and introduction of the 
Euro have affected business and how busi-
ness contacts would like to be addressed. 
"It's a little more formal in a German 
business setting. In America, we often use 
first names right way, but people in 
German-speaking cultures would really be 
insulted by that," Henderson says. 
Spanish professor Mike Fulton pays sim-
ilar attention to details in his introductory 
and advanced Spanish for Business cours-
es. In Spanish-speaking cultures, personal 
contact is crucial. "Making business con-
tacts over the phone or through the mail 
only goes so far," he says. "To close a deal, 
you'll need to visit a person." 
Like other languages, Spanish contains 
many nuances, Fulton adds. That means 
you can't just translate an English expres-
sion such as "If I can be of further service, 
don't hesitate to call" in a letter to a 
Spanish-speaking client and have it make 
sense. "In Spanish, there is a different way 
of expressing this," Fulton explains. 
Fulton and others who teach the courses 
say they hope students leave the classes 
with a new perspective on the global work-
place. 
"Even here in Boise, 1,500 miles from 
the border, there are opportunities to use 
these skills," Fulton says. CJ 
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~ have a good, clear comprehension of 
R the physicians' treatment recommen-
dations, they're much more likely to 
continue with the prescription," 
Fisher says. 
Improving the communication 
between physician and patient also 
will help to avoid misdiagnoses, adds 
Ha. 
The students' work so far has been 
mostly background research to learn 
about the refugees' culture, the 
Bosnian health care system and ways 
to effectively communicate with the 
refugees despite the language and 
cultural gaps. 
"In developing the survey, we need 
to work diligently to ensure that the 
way we ask questions adequately con-
veys our intended meaning for the 
question," Fisher says. 
"This doesn't concern just the 
physician and the patient, but also the 
translation," she adds. 
One of the primary problems in 
An Ha, middle, and Maggie Fisher; right, discuss their perspectives concerning physician-refugee communicating between two differ-
communication with Kathy Gardner; director of Mountain States Refugee Center. ent languages is finding skilled trans-
NURSING STUDENTS 
DEVELOP SURVEY TO 
AID REFUGEE CARE 
By Justin Endow 
oise State nursing student An 
Ha remembers trying to 
adjust to a new language and 
culture after she immigrated 
to the United States from 
Hong Kong. 
Eleven years later, Ha is 
helping others in similar, but more dire, cir-
cumstances. 
Through a partnership between Boise 
State, the Mountain States Refugee Center 
and a local physicians' clinic, Ha and 
another Boise State senior, Maggie Fisher, 
are working to improve the medical care 
provided to hundreds of Boise's Bosnian 
refugees. 
For their nursing leadership senior pro-
ject, the two students are developing a sur-
vey to evaluate the efficacy of the health 
care the refugees are receiving. 
The results will help physicians more 
effectively assist those who need medical 
attention. 
"It's important that we understand how 
challenging the refugees' situation can be," 
says Fisher. 
"As health care practitioners we need to 
keep in mind the changes in social and 
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political systems they're dealing with as 
well as the language and cultural barriers." 
Of immediate concern to the clinic, and 
to Fisher and Ha, is helping the Bosnians 
better understand how to access health-
care services in the United States. T h e 
refugees come from a socialized system, so 
when confronted with a system requiring so 
many different avenues to access health-
care providers, they struggle to determine 
what they should do to get the care they 
need, Fisher says. 
The refugees' cultural perspective varies 
from American cultural practices on a 
broad range of health-care issues - from 
attitudes towards general illnesses to care 
of the elderly. Those differences only fuel 
the need to test the adequacy of the com-
munication between physician and patient, 
says Fisher. 
Case in point: When a physician pre-
scribes a medicine for a specific ailment, 
the patient takes the medicine based on his 
or her understanding of how and why it 
should be taken. The survey will be given 
to both the physician and the patient, who 
will answer the same questions about the 
visit and the prescription. 
If the patient's understanding of how and 
why the medication should be taken differs 
from the physician 's perspective, then 
changes need to be made in terms of com-
munication. 
"If we can improve the effectiveness of 
the communication so that the patients 
lators who know not only the two 
languages, but also the nuances of cultures 
and the connotations of certain words and 
expressions, Fisher says. 
"Languages don't always translate exact-
ly," she says. "So interpreters must under-
stand both cultures so that meaning 
remains the same during the translation." 
Some of Fisher and Ha's research has 
included interviewing the refugees them-
selves, as well as caseworkers who deal 
with the refugees on a day-to-day basis. 
"Talking with the refugees has been 
much more revealing than the literature," 
says Ha. "Receiving feedback from several 
sources has been extremely valuable." 
The survey is slated for completion in 
April, when it will be used at a pilot clinic 
for three months. Fisher and Ha will not 
handle the survey's implementation, but 
Fisher says that the survey should function 
well no matter who is administering it. 
Even though they will not have the 
opportunity to see the project through to 
completion, both Fisher and Ha have 
found the experience far more beneficial 
than they expected. 
"This project has helped me realize how 
little I really know about cross-cultural 
interactions," Fisher says. "It's broadened 
my awareness and increased my level of 
compassion for people." 
"We can understand how difficult this 
situation is for them," Ha adds. "And now 
I can see the experience of resettlement 





By Patricia Pyke 
he environmentalist slogan 
"think globally, act locally" 
doesn't go far enough for 
Dave Greegor, an adjunct 
biology professor at Boise 
State and a water resources 
planner for the state of Idaho. 
"Global and local problems are really 
interrelated," says Greegor. "You can act 
globally." 
That's the message he delivers to the stu-
dents in his global environment class -
that their individual actions can have far-
reaching effects. For example, raising funds 
for an environmental organization could 
directly result in preserving rain forest land 
in South America and slowing species 
extinction. 
Greegor, who regularly commutes to 
work by bike, practices what he teaches. As 
a board member for Portland-based 
Northwest Earth Institute, he has set up 
about 50 study groups in Boise businesses 
and homes, where participants explore 




By Chris Bouneff 
n Boise State's dispute resolu-
tion program, students learn 
the finer points of bringing 
parties together and working 
with them on common solu-
tions to problems. And 
through the Sounding Board 
program, students are able to put that 
classroom theory into action as they medi-
ate real disputes between real people. 
Sounding Board, operated through the 
university's Conflict Management Services 
office, provides internships for students 
taking the 12-credit regimen to earn their 
certificate in dispute resolution. 
The students mostly work with disputes 
between neighbors, says Randall Reese, 
the program's director and a graduate stu-
dent in communication. The interns take 
the original call, assess the situation and 
approach the offending neighbor to partic-
ipate in mediation. 
The parties then come together and 
negotiate a solution with the help of the 
BEYOND THE BOOKS 
@ To motivate his students, Greegor 
R recruits local experts to speak to his 
ill class on environmental and ecologi-
ffi cal topics, including Linda Dunn 
~ from Planned Parenthood on popula-
Q tion consequences and Ed Cannady 
0 from the U.S. Forest Service on 
wilderness land. 
Greegor also sends his students 
into the community to spread envi-
ronmental awareness to others. 
One of Greegor's students, 
Kathleene Fletcher, who will gradu-
ate in May with a degree in early 
childhood education, designed a pro-
gram to teach kindergarteners how 
the quality of air, water and habitat 
affects plants, animals and people. 
"I'm hoping to show them how it 
all works together; if any one of those 
things becomes unusable by pollution 
or by depletion, the whole system 
falls apart," says Fletcher, an assistant 
Boise State student Kathleene Fletcher explores a 
maritime habitat with kindergarteners. 
teacher in the kindergarten class at 
the Boise State Children's Center. 
In his Boise State classes, he encourages 
students to take action. "I can sit here and 
we can talk about all of these issues, but it 
doesn't make a whole lot of difference if 
they walk out of here and they don't apply 
it to their own lives," says Greegor. 
student and Reese, who is a 
trained mediator. The 
process works, Reese says, 
in nine out of 10 cases. 
"People are pretty rea-
sonable if you give them a 
place to work conflict out," 
he says. 
Students also work in 
Ada County's small claims 
court, where each 
Wednesday and Thursday 
they're available to medi-
ate disputes before the par-
ties go before a judge to 
have a solution ordered 
upon them. For Joshua 
Fletcher reinforces those concepts 
in the children's writing, art, reading and 
play activities. 
Fletcher and Greegor are optimistic that 
planting the seeds of environmental aware-
ness in younger generations will produce 
healing changes for the Earth. 0 
Wickard, a senior sociology Melanie Reese, left, Randall Reese, center, and Joshua 
major who plans to attend Wickard, mediate minor disputes. 
law school next fall, the 
program teaches him the 
skills he'll need as an attorney. The trend in 
legal circles is to seek mediation before 
entering the courtroom, he says. 
But Wickard says the mediation tools 
he's learned also apply to other walks of 
life, which is a reason the certificate pro-
gram and Sounding Board attract majors 
from across the university, including busi-
ness and political science. 
"Being able to identify issues and negoti-
ate with another person is key to any field 
you want to go into," Wickard says. 
Wickard says he even had the chance to 
practice his skills in everyday life when his 
car was towed recently. Rather than get 
angry, he calmly showed that his car was 
improperly impounded. 
"When it's your own conflict and you're 
able to pull these skills together, it's power-
ful, " he says. 0 
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Vietnam occupied Napier's inclination to globe-trot since 1994. 
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ACADEMICS WITH 
A FOREIGN FLAVOR 
By Chris Bouneff 
Business professor Nancy Napier 
remembers her father going off to Vietnam 
as an Army adviser when the country was 
still a blip on the American public's scope. 
And she remembers him coming home 
with a bleak assessment: We can't win. 
It sounds corny, and Napier admits she 
dislikes corny, but she says her father's trip 
sparked her interest in international busi-
ness. Why fight at all? 
"I had that worry about him going off 
and fighting a war and not coming back," 
Napier says. "A lot of us are in internation-
al business to get to know people as people 
and not as adversaries." 
This interest has led Napier, director of 
Boise State's international business pro-
gram, across the globe. She studied over-
seas in college, worked for a company that 
did overseas consulting and eventually 
decided to join the academic world to study 
how others do business internationally. 
She joined Boise State in 1986 after earn-
ing her Ph.D. at Ohio State University. The 
management department chair and College 
of Business and Economics dean at the 
time both encouraged her to build an inter-
national business program. 
The process started with developing a 
minor and then a bachelor's degree. Today, 
the program is a driving force in the col-
lege, having secured a federal grant last 
year to create the Center for Global 
Entrepreneurship, which promotes acade-
mic research and exchanges and assists 
local small businesses with exports. 
Napier was a rarity when she first broke 
into the field as a consultant in 1975. 
International business held a low profile at 
best in academia, and a woman in business 
was an infrequent sight. 
But Napier says her tack into the inter-
national scene was smooth sailing. As a 
consultant, she remembers a trip to Japan 
to give a presentation to 200 executives -
all male. They received her as an oddity, 
but they also respected her because she had 
the expertise they sought. 
"I was perceived as being so odd," she 
says. "Yet I had this knowledge they want-
ed, and if you have information they want, 
they'll put up with you no matter what you 
look like." 
In fact, she never experienced choppy 
water until she heard from her 
female students. Their male profes-
sors, the young women told Napier, 
counseled them to forget any hopes of 
working overseas. As women, they would-
n't be taken seriously. 
There was that spark again. Was Napier's 
successful reception in Japan and else-
where unique or commonplace? 
The question led her and a Portland 
State University colleague, who also suc-
ceeded in international business, to survey 
women working abroad in China, Japan, 
Turkey and other countries to learn about 
their experiences and how they are treated. 
"Students were saying, 'Our professors 
tell us it's impossible for us to work in inter-
national business,"' Napier says. "We got 
tired of hearing that. We had done it, so we 
decided to go talk to other people." 
Napier found that her experience is more 
the norm than not, especially in Asia. 
It's still not easy for women. They often 
face discrimination based on their gender 
or their foreign status. In Japan, for 
instance, males are more prone to harass 
foreign women, Napier says. But women 
often have opportunities overseas to prove 
themselves based on knowledge and skills 
without gender playing a factor, she says. 
In 1994, a spark struck again, this time in 
the land to which her father once advised 
leaders on military matters. 
Vietnam's economy was booming, and 
the country needed business educational 
offerings that were more market-oriented 
than communist doctrine had allowed. 
Through a chance introduction, Napier 
was asked to visit Vietnam and help with a 
program designed to train a new crop of 
Vietnamese business educators at the 
National Economics University in Hanoi. 
A short visit in April1994 turned into a for-
mal offer- would Boise State be willing to 
offer its MBA program at NEU? 
Napier helped organize the program at 
Boise State's end, seeking business faculty 
to teach in Vietnam and Boise State admin-
istrators willing to help NEU establish an 
administrative infrastructure so the univer-
sity could develop its own business school. 
By 1997, Boise State became the lead 
contractor on the project to advise NEU on 
its business school, winning a three-year, 
$3 million contract. 
Napier says she may have learned some 
of her biggest lessons during her travels to 
Vietnam. 
Personally, she learned about a world 
where people wondered whether they'd 
have electricity when they woke up each 
morning and whether they'd have hot 
water if they had water at all. 
Professionally, she also learned about a 
world on the verge of a new economy and 
about people working under adverse con-
ditions, by U.S. standards, trying to adapt 
market-oriented concepts to their culture. 
The project officially comes to a close 
this summer, and Napier hopes that as 
NEU takes over, it can complete work on 
its brand of Vietnamese business school. 
As for Napier, she'll take a sabbatical next 
year to write about her experiences from a 
professional and personal view. 
And after that, what's next? She glances 
to a map of the world on the wall. "Burma. 
Burma needs our help desperately." 0 
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